As Introduced

129th General Assembly
Regular Session H. B. No. 223
2011-2012

Representative Patmon

Cosponsors: Representatives Yuko, Fende

A BILL

To anend sections 4742.02, 4742.03, 4742.04, 4742.05,
and 4742.06, to amend, for the purpose of adopting
new secti on nunbers as shown in parentheses,
sections 4742.02 (4742.03), 4742.03 (4742.04),
4742.04 (4742.05), 4742.05 (4742.06), and 4742. 06
(4742.07), and to enact new section 4742.02 of the
Revi sed Code to require certification of energency
servi ce tel econmuni cators and nodi fy training

requirements.

BE IT ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF OHIO:

Section 1. That sections 4742.02, 4742.03, 4742.04, 4742.05,
and 4742.06 be anended, that sections 4742.02 (4742.03), 4742.03
(4742.04), 4742.04 (4742.05), 4742.05 (4742.06), and 4742.06
(4742.07) be anended for the purpose of adopting new section
nunbers as shown in parentheses, and that new section 4742. 02 of

the Revised Code be enacted to read as foll ows:

Sec. 4742.02. No energency service provider shall enploy an

energency service tel ecomuni cator who is not certified under
section 4742.04, 4742.05, or 4742.07 of the Revi sed Code.
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Sec. 474202 4742.03. (A) The state board of education, in
conjunction with energency service providers, shall develop a
programto provide enmergency service tel ecomuni cator training,
and shall inplenment the programnot nore than one year after the
effeetive—date—ofthis——seetion Novenber 5, 1997. In devel oping the

program the state board and the emergency service providers shal

accept and consi der suggestions fromany political subdivision or
other entity, whether located within or outside of this state,
that offers suggestions. The program shall include all of the

fol | owi ng:

(1) Acurriculumfor a basic course of energency service
tel ecomuni cator training that confornms to the requirenments of
division (A) of section 474203 4742. 04 of the Revised Code;

(2) A curriculumfor continuing education coursework in
energency service tel ecomunicator training that conforns to the
requi rements of division (BH(C) of section 4724203 4742.04 of the
Revi sed Code;

(3) Standards and exami nations to be used in the programto
certify that a person has successfully conpleted a basic course
of , or continuing education coursework in, energency service

t el ecomuni cat or training;

(4) Inplenentation of the training programat vocati onal
education centers that are approved by the board to offer

vocati onal education

(5) The provision at |east eight times per year of a basic
course of energency service tel ecommuni cator training at different
vocati onal education centers around this state selected to

reasonabl y accommobdat e persons requesting the training;

(6) A requirenent that any enpl oyee of an energency service

provider may enroll in and conplete any course offered under the
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program at no charge by the state board to the enpl oyee or
provider. The tuition and materials costs for training such

enpl oyees under the programshall be paid fromthe energency
service tel ecommuni cator training fund created under division (B)

of this section.

(7) Arequirenent that space available in each basic course
offered by the state board shall be allocated on a priority basis,
first to unpaid volunteers of energency service providers, second

to paid volunteers of such providers, and third to other persons;

(8) A provision allow ng persons who are not enpl oyees of
energency service providers to enroll in any course offered under
the program on a space-avail able basis. The state board may

charge reasonable tuition to such persons to attend the course.

(B) The energency service tel ecommunicator training fund is
hereby established in the state treasury. The state board of
education shall use noney in the fund only for the follow ng

pur poses:

(1) To devel op the energency service tel econmuni cator

trai ning programrequired under division (A) of this section

(2) To pay the conpensation of state board of education
enpl oyees who adnini ster the programand the state board's costs
of training enployees of enmergency service providers at courses

of fered under the program

(C The state board of education, in accordance with Chapter
119. of the Revised Code, shall adopt rules necessary to devel op

and adninister the training programunder this section.

Sec. 474203 4742.04. (A) A person may obtain certification
as an energency service tel ecomuni cator by successfully
conpl eting a basic course of emergency service tel ecommuni cat or

training that is conducted by the state board of education under
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section 444202 4742. 03 of the Revised Code. The basic course of
energency service tel ecomuni cator training shall include, but not

be limted to, both of the foll ow ng

(1) At—east Between forty and sixty hours of instruction or

training that, at mninmum conformto the project 33 revised

mnimumtraining standards for public safety tel ecommuni cators of

the association of public-safety communi cations officials;

(2) Instructional or training units in all of the follow ng

subj ect s:
(a) The role of the energency service tel ecommunicator;
(b) Effective comrunication skills;
(c) Emergency service telecommuni cator liability;
(d) Tel ephone techni ques;

(e) Requirenents of the "Anericans Wth Disabilities Act of
1990," 104 Stat. 327, 42 U. S.C. 12101, as anended, that pertain to

energency service tel ecommuni cators;
(f) Handling hysterical and suicidal callers;

(g) Protocol for subnerged-vehicle situations and other

situations where an individual's life is imedi ately endangered;

(h) Law enforcenent term nol ogy;

(i) Fire service termn nol ogy;

H5-(j) Enmergency nedical service term nol ogy;

(k) Energency call processing guides for | aw enforcenent;
Ha-(1) Energency call processing guides for fire service;

H-(m Energency call processing guides for enmergency nedica

servi ce;
M-(n) Radi o broadcast techniques;

{m)-(0) Disaster planning;
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{or(p) Police officer survival, fire or energency nedica
service scene safety, or both police officer survival and fire or

energency nedi cal service scene safety.

(B) Ln devel oping protocol required under division (A)(2)(q)

of this section, the state board of education shall consult

training requirenents established for all of the foll ow ng:

(1) For peace officers, under section 109.74 of the Revised
Code;

(2) For energency nedical service personnel, as defined in
section 4765.01 of the Revised Code;

(3) For firefighters, as established by the firefighter and

fire safety inspector training commttee of the state board of

ener gency nedical services created under section 4765.04 of the
Revi sed Code.

(© A person may nmintain certification as an energency
service tel ecommuni cator by successfully conpleting at |east eight
hours of continuing educati on coursework in energency service
t el ecomuni cator training during each two-year period after a
person first obtains the certification referred to in division (A
of this section. The continuing educati on coursework shall consi st
of review and advanced training and instruction in the subjects

listed in division (A)(2) of this section.

{S-(D) If a person successfully conpl etes the basic course of
energency service tel ecomuni cator training described in division
(A) of this section, the state board of education or a designee of
the board shall certify the person's successful conpletion. The
board shall send a copy of the certification to the person and to

the energency service provider by whomthe person is enpl oyed.

If a person successfully conpletes the continuing education
coursework described in division {B}(C) of this section, the state

board of education or a designee of the board shall certify the
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person's successful conpletion. The board shall send a copy of the
certification to the person and to the energency service provider

by whom the person is enpl oyed.

Sec. 474204 4742.05. (A) A person may obtain certification
as an energency service tel ecomuni cator by successfully
compl eting a basic course of enmergency service tel ecomuni cator
training that is conducted by or under the direction of an
energency service provider. Prior to such a course being
conduct ed, the energency service provider shall certify that the
course neets the requirenents of division (A) of section 474203
4742. 04 of the Revised Code. If a person successfully conpletes
the course, the energency service provider shall certify the

person's successful conpletion

(B) A person nay maintain certification as an emnergency
service tel ecommuni cator by successfully conpl eting continuing
educati on coursework in energency service tel econmunicat or
training that is conducted by or under the direction of an
energency service provider. Prior to such coursework being
conduct ed, the energency service provider shall certify that the
coursework neets the requirenents of division (B-C) of section
474203 4742.04 of the Revised Code. If a person successfully
conpl etes the coursework, the energency service provider shal

certify the person's successful conpletion

(O Upon certification of a person under division (A or (B)
of this section, the energency service provider that certifies the
person shall send a copy of the certification to the person and to
the enmergency service provider by whomthe person is enpl oyed
unl ess the emergency service provider certifying the person is the

person's enpl oyer

Sec. 474205 4742.06. (A) A career school that holds a valid
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certificate of registration fromthe state board of career
col | eges and schools may apply to the state board of education for
certification of a basic course of enmergency service

t el ecommuni cator training or of continuing education coursework in
enmer gency service tel ecommuni cator training. The state board of

education shall prescribe the formof the application.

(B) Upon receipt of an application, the state board of
education shall review it and consider whether the proposed course
or coursework neets the requirenents of division (A or B-C of
section 474203 4742.04 of the Revised Code concerning course
length and content. |If the proposed course or coursework neets
those requirements, the state board of education shall issue a
certification of that fact to the career school. Inclusion of
on-site verifiable electronic training as part of a proposed basic
or continuing education course shall not be a reason for the state

board to deny certification

(O If, after receiving a certification fromthe state board
of education under this section, the career school changes the
approved course or coursework, the prior certification is cancel ed
and the career school shall apply to the state board of education

for certification of the changed course or courseworKk.

Sec. 444206 4742.07. (A) A person may obtain certification
as an energency service tel ecommuni cator by successfully
conmpl eting a basic course of emergency service tel ecommuni cator
training that is conducted by a career school that has obtained
certification of that course fromthe state board of education
under section 474205 4742.06 of the Revised Code. |If a person
successfully conpl etes the course, the career school shall certify

the person's successful conpletion

(B) A person may nmintain certification as an energency

servi ce tel ecommuni cator by successfully conpl eting continuing
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educati on coursework in energency service tel econmunicat or

training that is conducted by a career school that has obtained

certification of that coursework fromthe state board of education

under section 474205 4742.06 of the Revised Code. |If a person
successfully conpletes the coursework, the career school shal

certify the person's successful conpletion

(C Upon certification of a person's successful conpletion

under division (A or (B) of this section, the career school shall

send a copy of the certification to the person and to the

energency service provider that enploys the person

(D) Tuition and nmaterials costs for a person enrolled in a
certified basic or continuing education course conducted by a
career school shall be paid by the person, an energency service
provider, or any other entity on behalf of the person or an

enmer gency service provider.

Section 2. That existing sections 4742.02, 4742.03, 4742.04,
4742. 05, and 4742. 06 of the Revised Code are hereby repeal ed.
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